7 signs your collections
team is flying blind

SIGN 1

You have no real-time visibility into customer
payment behavior

Teams rely on spreadsheets, email threads, or outdated
reports, making it impossible to prioritize outreach effectively.

SIGN 2

Collectors spend more time chasing information
than chasing payments

Manual data gathering from ERP, CRM, and inboxes slows
everything down.

SIGN 3

Customer communication is inconsistent
and untracked

No centralized record of outreach means duplicated effort,
missed follow-ups, and poor customer experience.

SIGN 4
Disputes and short-pays fall through the cracks

Without structured workflows, issues linger unresolved and
delay cash.

SIGN 5

You can’t forecast collections with confidence

Leaders lack predictive insights into expected cash inflows
or at-risk accounts.

SIGN 6

Your team relies on tribal knowledge instead of
standardized workflows

Processes vary by collector, making performance
iInconsistent and hard to scale.

SIGN 7

Customers complain about poor communication or
lack of transparency

Manual processes create friction that damages relationships
and slows payment.

See Clearly with
Versapay Collections
e Real-time visibility into customer payment behavior

e Automated, personalized outreach seguences

. g

e Centralized communication and
dispute management

e Predictive insights to prioritize
accounts and forecast cash

e Seamless integration with your ERP
and customer portal

Discover how Versapay brings clarity, automation, and control to collections


https://www.versapay.com/demo

